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PART I  

  
 
RECOMMENDATION 
 
That the Town Council considers whether to renew the maintenance contract for 
2022/23 at a cost £1,368 ex-VAT. 
 
 
1. BACKGROUND  
 
1.1 Dawlish Town Council currently has two sites providing water level monitoring, 

and rain gauging devices as part of the former Devon Pathfinder project.  As 
such, despite the project ceasing and the devices being held by individual town 
or parish councils, they continue to have their maintenance contracts renewed 
en-masse to achieve efficiency savings when renewals are due.   

 
1.2 The equipment in Dawlish is used to record the water level at the site.  The 

equipment at Dawlish Warren is used to record rainfall at the site.  This works 
by using remote telemetry to take measurements once a day and then this 
data is available to view on the Timeview system. 

 
1.3 Timeview permits an alarm threshold to be set to send out text message or 

email alerts to recipients that have signed up to the service.  There is currently 
one alarm set up at each site, and two people (one former councillor) currently 
registered to receive alerts.  Residents can also register for use of the service 
and receive alerts. 

 
1.4 The system can therefore be used as an early warning system in respect of 

flooding and be incorporated in the upcoming review of the Town Council’s 
Emergency plan. 
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2. MAINTENANCE VISITS 
 
2.1 It is typically recommended that six-monthly maintenance visits are 

undertaken as a minimum at sites HLSI maintains. The last renewal (QT13289) 
included only one (1) maintenance visit to Dawlish as the most recent visit had 
been scheduled and completed in July 2021. This proposal therefore reverts to 
the two (2) recommended maintenance visits which will be carried out at six-
monthly intervals to the Dawlish site. As the most recent maintenance visit 
was undertaken on 26th January 2022 the first maintenance visit under the 
new contract will be provisionally planned for December 2022. The second 
maintenance visit will be carried out six-months later and will be provisionally 
planned for June 2023.  

 
2.2 If an additional ‘call out’ is required, we would look to move one of the 

maintenance visits sooner. If this cannot be done the this will be charged at 
the same price as the maintenance visit.  
 

2.3 During a maintenance visit we will undertake the following:  
 

• Raingauge sites: complete a manual reading of the rainfall recorded by 
the logger; download the data from the logger; and cleaning the screen 
and tipping bucket and re-calibrate the raingauge. 

• Water level sites: complete a manual reading of the water level and 
reset the sensor accordingly; inspect the stilling tube and clean as 
required; visually check the system for any damage.  

• Battery replacement: the battery life of the systems is expected to last 
from 1-2 years. The current battery has been in place since August 2020 
for the water level sensor. The cost of a replacement battery for the 
rain gauge was included in the previous proposal (QT13289) which is 
still available for use when required. The battery will be replaced during 
the next maintenance visit due to the age of the current battery. If the 
battery fails before the scheduled date, the date will be brought 
forward. If a maintenance visit cannot be re-arranged, a ‘call out’ may 
be required at the price of a maintenance visit but will be discussed and 
agreed with the Client.  

 
3. TIMEVIEW TELEMETRY AND DATA CHECKS 
 
3.1 The maintenance contract will also include for on-going monitoring of the data 

on the Timeview system, which will be completed on a weekly basis to review 
the data and ensure there are no issues with data being recorded.  
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3.2 The Timeview telemetry website will receive data at least once a day, with 
increased regularity as alarm thresholds met, as required. Text message alerts 
are generated to recipients as agreed with the Client. No SMS alarm bundles 
have been included in this proposal, as the current credit level on the Dawlish 
Town Council Timeview account is 475 credits (as of the 28th June 2022). 

 
4. RENEWAL PRICE 
 
4.1 The fixed fee for providing the services is £1,368 ex-VAT.  This is comprised of 

the following:  
 

 
 
 
Andrew McKenzie 
Town Clerk 


